
 

 

 

 

 



  
 

 
 

 

 

Service Level Progress Indicators 
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35 %  

Focus group discussion 

Online app
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(Community Triggering)-
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-

-

-

-



3.2.5.Online app   % 

(MIS) 35% 

 

 

 

 

Online app 

5 % 

5 % 

 % 

%  

5 1-20%     -1 
 

21-40%   -2 
 

41 to 60% -3 
 

61-80%   -4 
 

81-100% -5 



 

 

5 25%  -2 
 

25-50%  -3 

 

51 to 75% -4 

 

76 to 100% -5 

 

10 1-10%      -2 
 

11-25%    -4 
 

26-50%    -6 
 

51 to 75% -8 
 

76 to 100% -10 

10   -10 

1-1001   -8 
 

1000-2000 -6 
 

2001-3000 -4 
 

3001-4000 -2 
 

4001-5000 -1 
 

5001   -0 
 

5 80% -5  

60% 

80% 

-4 

40% 

60% -3 

20%  

40% 

-2 

20% -1 



fofHkUu Lrjksa ij eq[; Hkwfedk ,oa nkf;Ro & 

ftyk Lrjh; nkf;Ro  LoPN losZ{k.k xzkeh.k 2018 dk ftyk Lrjh; 

'kqHkkjaHk dk;ZØe 

 LoPN losZ{k.k xzkeh.k 2018 ij izsl dkaQzsal  

 eq[; dk;Zikyu vf/kdkjh tuin iapk;r dh cSBd 

 losZ{k.k dks yksdfiz; cukus gsrq vkWfM;ks@fotqvy] 

jsfM;ks] Vh-Ogh- fizaV ehfM;k vfHk;ku   

 {ks=h; pSuy@dE;wfuVh jsfM;ks ds ek/;e ls 

vfHk;ku 

 lans’k izlkj.k gsrq uoksUes"kh ek/;e dk mi;ksx & 

LoPNrk jFk] uqDdM+ ukVd] dBiqryh 'kks]  

 LoPNkxzgh ds ek/;e ls izR;sd xzke esa varO;ZfDrd 

laokn 

 izpkj&izlkj gsrq {ks=h; izfrf"Br O;fDr dk mi;ksx 

 lks’ky ehfM;k ds ek/;e ls izpkj 

 lHkh xzkeksa esa equknh 

fodkl[k.M Lrjh; 

nkf;Ro 

 lHkh xzke iapk;rksa ds lkFk cSBd djuk vkSj mUgs 

LoPN losZ{k.k xzkeh.k 2018 ds ckjs esa voxr 

djkuk 

 losZ{k.k dks yksdfiz; cukus gsrq vkWfM;ks@fotqvy] 

jsfM;ks] Vh-Ogh- fizaV ehfM;k vfHk;ku   

 {ks=h; pSuy@dE;wfuVh jsfM;ks ds ek/;e ls 

vfHk;ku 

 lans’k izlkj.k gsrq uoksUes"kh ek/;e dk mi;ksx & 

LoPNrk jFk] uqDdM+ ukVd] dBiqryh 'kks]  

 LoPNkxzgh ds ek/;e ls izR;sd xzke esa varO;ZfDrd 

laokn 

 izpkj&izlkj gsrq {ks=h; izfrf"Br O;fDr dk mi;ksx 

 lks’ky ehfM;k ds ek/;e ls izpkj 

 lHkh xzkeksa esa equknh 

xzke iapk;r Lrjh; 

nkf;Ro 

 xzke iapk;rksa ds lHkh iapksa ds lkFk cSBd djuk 

vkSj mUgs LoPN losZ{k.k xzkeh.k 2018 ds ckjs esa 

voxr djkuk 

 xzke esa LoPNrk dh fLFkfr csgrj djus ds fy, 

yksxks dks izsfjr djuk 

 LoPN losZ{k.k xzkeh.k 2018 dh Vhe dks losZ{k.k esa 

lg;ksx djuk 

 leqg ppkZ] O;fDrxr lk{kkRdkj vkfn gsrq losZ{k.k 

Vhe dks lg;ksx djuk 

 losZ{k.k Vhe }kjk iwNs x;s lokyksa ds tokc nsukA 




